
Overview Guide for Schools

Updated 8/25/2020 based on the latest guidance from the Centers for Disease Control and Prevention.  
Information is subject to change upon new research and recommendations.

Health department learns 

about a COVID positive case

School learns about 

a COVID positive case

School and health

department work

together to identify

close contacts

**The health department will issue an official letter or other documentation to release a person from

isolation or quarantine. Schools must use the this letter to determine when to allow return to school.

Health department notifies

close contacts and requires

a 14-day quarantine based

on last exposure *

Close contact becomes

symptomatic or tests positive 

for COVID-19 and is now a case

Close contact does 

NOT develop symptoms,

completes quarantine period,

and returns to school **  

What happens when someone at school gets COVID-19?

Health department

interviews the case and

determines isolation

period and any non-

school contacts

School sends

notification to

parents and staff,

and ensures patient

confidentiality

Health department calls 

school's COVID-19 liaison

School calls health department 

to report the positive case

*If someone is placed in quarantine, they may decide to get a COVID-19 test,

but a negative result will NOT shorten the length of the quarantine period.

Case completes

isolation period of at

least 10 days and

returns to school **

Updated 7/30/2020 based on the latest guidance from the Centers for Disease Control and Prevention. 

Information is subject to change upon new research and recommendations.

What happens when someone at school gets COVID-19?

*If someone is placed in quarantine, they may decide to get a COVID-19 test, but a negative result  
will NOT shorten the length of the quarantine period.

**The health department will issue an official letter or other documentation to release a person from 
isolation or quarantine. Schools must use this letter to determine when to allow return to school.


